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Provider Holds a Cancelation 

 
If authorized by Imperial PFS®, an insurance provider can request a “hold” on an account cancelation when payment is 
anticipated. 
 
Open the Account Status Screen. 

 

Search for the account.     

Change the Filter to Status. 

Hold button is only available if the account is 
in a Pending or Delinquent status. 

Click on the account number to open Account Details.   

 

Account Details – Account Data Display 

Hold is based off the next payment due 
date + 30 calendar days.  An account 
cannot be held past this.  

Hold is not available if: 

− The account is in a Current, Cancelled or Policy Cancellation Status. 
− The current date is equal to the payment due date. 
− The current date is greater than 30 days past the payment due date. 

The maximum cancellation date and # of days 
prefills based on state law.  

− Enter the # of days or the date you 
expect payment. 

Comments are sent to the branch office that is 
making the determination to proceed with the 
request. Click Submit. 

Holds are subject to approval by the 
branch office.  

 

NOTE: Even though a hold may be processed, IPFS can 
still cancel once we reach the cancel eligible date if we 
determine it is appropriate. 

Maximum # of Hold Days 
Capped at 9 business days 

(excluding weekends/holidays) 
 

Cannot hold past the next 
payment due date + 30 days 

 
Can be held again when the 9 

days expire if it does not exceed 
the next payment due + 30 days. 
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